City of Befroit
OFFICE OF THE CITY CLERK

Janice M. Winfrey Vivian A. Hudson
City Clerk Deputy City Clerk

DEPARTMENTAL REFERENCE COMMUNICATION
August 15, 2006
To:  The Department or Commission Listed Below

From: Janice M. Winfrey
Detroit City Clerk

The following petition is herewith referred to you for report and recommendation to the City
Council

In accordance with that body’s directive, kindly return the same with your report in duplicate
within four (4) weeks.

/[PUBLIC WORKS - CITY ENGINEERING DIVISION/
0868 WadeTrim - Henry Ford Health System, request approval to place hospital "H" sign on

West Grand Boulevard and the removal of existing sign located at Second Avenue and
Euclid Street, etc.

QJ 200 Coleman A. Young Municlpal Center » Detroit, Michigan 48226-3400
Q} (313) 224-3240 = Fax (313) 224-1466
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August 4, 2006

City of Detrait

Department of Public Works — Sign Shop
2425 Fenkell Avenue

Detroit, Ml 48238

Attention: Mr. Kevin Kinnard, Project Adjuster
Re:  Henry Ford Health System Wayfinding Report
Dear Mr. Kinnard:

On behalf of Henry Ford Health System, Wade Trim is submitting an application for
interstate and trailblazing signage for the Henry Ford Hospital located at 2788 West Grand
Boulevard. The application is being submitted to both the Michigan Department of
Transportation and the City of Detroit. The attached plan outlines a request for & number of
new signs both on the interstate system, as well as state trunkline and local roads.

In particular, we are requesting approval from the City of Detroit to place a hospital “H" sign
on a local road, West Grand Boulevard, to provide trailblazing from a state controlled
roadway. In addition, we are requesting the removal of an existing hospital sign located at
the southwest cormer of 2™ Avenue and Euclid Street. Please accept the attached plan as
our application for this request.

If you have any questions regarding this Proposal, please feel free to contact me at
734.947.9700. Thank you for your time and attention to this matter.

Very truly yours,

Wade Trim Associates, Inc.

roject Manager

JJisc
HFH 6010-01T

P:\HHBE010\0 1t\Admin-supporiiCorrespondencelipplication Memo.doc
Enclosure

cc: Ms. Nicale Jackson, Henry Ford Health System

Wade Trim Assaciates, Inc. 734.947.9700
25251 Northline Road 800.482.2864
P.O. Box 10 734.947.9726 fax
Taylor, MI 48180 www.wadetrim.com




Henry Ford Hospital -
Main Campus
MDOT and Trailblazing

Report

Introduction

Henry lNord Health System has decided to undergo a faciliry wide
way finding program. The goal of this program is 1o improve on-site
and off-site visibility, manucverability, and the overall capacity of
customers and cmployees to easily locate Henry Ford Flealth System
factlives. Duning the field work for the Main Campus Wayfinding
Report, several inconsistencies and lack of singage were noted with
regard to off-site signage along freeways and srate trunklines. J'hese
mconsistencies prompted the development of this report,

Henry Ford Hospiral-Main Campus is a 903-bed rertiary care hospi-
ml, cducadon and research complex located in the New Center Aren
ot Detroit. The multitude of services and facilides offered ro Detroir
area residents make the Main Campus facility an imporrant destina
uon place within the City. Tn order 1o access rhis significant hospital
faciliey in an orderly manner, efficient waytinding becomes critical,

To help facilitate a comprehensive wayfinding program, this report
has been organized into two main scedons: Rxiting Condidons and
Proposed Condinons. Tn the Existing Conditons section, we will
1ventory the current signage along roadways. The Proposed Condi-
nons sectuon will identify the requested changes to the established
hospital signs, as well as any new signs that will complete a sign plan
that best suies the Henry Ford Hospiral- Main Campus. Fxisting
conditions can be viewed graphically on Map 1, Existing Condi-
tions and the proposed signage is indicated on Map 2, Proposed
Conditions.

Following the guidelines see forth in the MDOT Couzdelines for Signing
on Stute Trunkline Highways, we have come ro a number of conclusions
chat will maximize accessibility and wayfinding for customers and
cmployees of the Henry Ford Hospiral.
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Existing Conditions

These condirions are based on site inspecdons conducred on Febru-
ary 23, 2006 and May 24, 2006 by Wade T'am, a consultant to Henry
Ford Health System. Toformation on existng conditions is derailed
below and is graphically represented on Map 1, Existing Condi-
nons.

Site Specific Conditions

Facility: Henry Ford Hospital- Main Campus
Locaton: 2799 W. Grand Blvd
Detroir, MI 48202
Zoning: B4- General Business District
R6- High Densiry Residenual
R5- Medium Density Residential
Land Arcu +51.69 acres
Floor Arca:  Hospital- 322,493 square feer
Clinic- 410,218 square feet
Purcel [D: 06990141.00

Location

Henry Ford Hospiral - Main Campus is located on rhe northwest
corner of West Grand Boulevard and rhe Lodge Jireeway (M10). 1he
locauon of rhe Hospiral allows visitors to casily access the Campus
from many directions. Within two miles of the Campus arc three
major interstates (J-96, 1-75, and 1-94), the Lodge {"recway (M10), and
nwo state rrunklines (Woodward Avenuc and Grand River Avenuc).

L'he Main Campus property is a rectangular shape and is surrounded
on all sides by streets and roads. Along the east side of the property
15 the John C. Todge southbound service drive and the Lodge Frec-
way (M-10). Pallister Sereet 1s Tocated along the north side of the
property. On the west side of the property is Poc Streer and West
Grand Boulevard is locared to the sourh. Five enrrances provide
access to the Man Campus from the surrounding streers and roads.

Pallister Road has two enwances: the service entrance on the north
cast side of the property and the Clara IFord Pavilion/Emergency/
Marteruty Services Entrance, along the northwest side of the prop-
erry. Along Poe Srrect is an emergency entrance locared on the
southern half of the property. The Hospital Clinic entrance is
located on rhe east side of the property on the Lodge Freeway
Service Drve. The main enrrance is locared along West Grand
Boulevard.
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[p general, access to the site is efficient. Signs along rhe Lodge
Freeway allow visitors to reach the hospital fairly easily. Also, after
exiang the Lodge Freeway, visitors can {ollow existing signs o access
whichever building or service they may need.

Signage

J'here are currently eighr existing hospital signs located along free-

ways or frecway exit ramps near the Main Campus. Their locadons, as

Sin focated on westbaund 1-97 cwit o the N : . . .
s 7 wellas a deseription of each sign, is outlined below.

Lodge freeway. (Sign No. 9)

Lodge Freeway

Four hospital signs are located along the Lodge Freeway and specifi-
cally idennfy the “Henry Ford Campus.” The locarion of signs along
the Lodge I'recway are identified graphically on Map 1 and are
labeled Signs No. 1 through 4.

Two signs arc locared on the northbound Lodge Freeway: the first is
a green sign thart says “Ford Hospital Campus- exit West Grand

Stn locared at the Woodward AAne/ Boulevard™. 'T'he sccond sign srates “lord Hospiral Campus™ wirh 2
L4 jecdled st . . R . ‘_. . N
Hendreo S treet interection, (J‘*’.gu Nu. 10, dirccnonal artow. This SIZT A4S also green and is locared on the Mil-

waukee Avenue exit vamp,

lwo syms are located on the sourhbound Lodge. The first srates
“Henry Ford Hospiral” in a scripr font and then “Fxir Pallister” in a
tradinonal fonr. The sign is blue in color and is located on the Euclid
Avenue overpass. The second sigm is also bluc with the “Henry Ford
Hospieal” starement in seript font. This sign is located just prior to
the Pallister Road exit ramp.

Interstate 94

St ducated ont e " rambud] e exit Currendy, there are four signs located along [-94. The posigons of
“‘/-,a,,, 194 cast, (Sign No. 11 ' these signs can be seen graphically on Map 1 as Signs No. 9 through

12

sign No. 9 15 located on westhound 1-94 east of the Lodge Freeway /
1-94 mrerchange. This sign informs drivers to follow M-10 north to
access the “Ford Hospital Campus/Tram Smton.”

Sign No. 10 1s locared off of 1-94 casthound on the Woodward
Avenuc exit ramp. The sign directs drvers north on Woodward
Avenue o aceess the “Ford Hospital and New Center Area”

Sym No. 11 is located off of 1-94 castbound on the Trumball Avenuc
Joont Freeway sign focated on 1-94 sast, exdt ramp (214B). It is a standard green freeway sigm which dirc.cts

($iga No. 12) drivers north onto Trumbull Avenue ro access the “l'ord Hospital”
and “New Center Area.”
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Sien No. 12 s located on eastbound 1-94 and directs mortorists to
aulize exir 2148, Trambull Avenuc, to reach the Main Campus. Tris a
standard green jownt sign that teads “Ford Hospital, New Center
Area, Train Stadon, Exit 214B.”

Non-Freeway Signage

According to site inspections conducted by Wade Trim, five different

N Hospited Nymbal Sign located at thr roadway locations contain non-freeway sigms. All of the non-freeway
N vodaurd Avef [Suckid Strect intersection, ]

(Sion No. 5) signs in quesuon are blue hospital symbol (H) signs with dwectional

arrows. These sigms are rrailblazing signs thar lead mavelers from a
freeway to the Henry Ford Hospital. Locadons of rhese sigms can be
viewed graphically on Map 1, Exisdng Conditions.

Sigm No. 5 1s located art the corner of Woodward Avenue and Fuchd
Street, ta the east of the Henry Ford Hospital - Man Campus. “his
sign ditects northbound Woodward Avenue traffic to go west on
Euchd Sireer. Once heading west on Euchd drivers are nor presemed
with additional trailblazing signs directing them ro the Henry Ford
Hospital,

Hospital Symiul Sign oated on : . Lm - . ,
yorihbound Seound Aure. (Sign No. 6, Other sigms are locared along Euchid Street but these signs dixecr
irafbe from north and southbound Second Avenue onto westbound
Iaelid Strect. This sign 1s indicated on Map Las Sign No. 6. These

signs acras a two-sided sign and arc placed on cach sicle of a light

pole.

Another hospitl symbol sigm 1s locared along Holden Strect to the
south of the Main Campus. This sign duwects castbound Holden
Streer traffic onto northbound Tincoln Sereet. This sipn s indicared
on Map 1 as Sign No. 13.

Sign No. 8 appears (o be a trailblazing sign that leads traffic {rom 1-94
Hagsitul Symbol Sign lovated an cast to the Main Campus. This sign is located on the corner of
”'”/l'b(";,';j KPZI”Z;/A'”' Trumbull Avenue and West Grand B()Lllt:Vﬂl:d. While raveling north
) on Trumbull Avenue, the sigm divects the driver to turn left on West
Grand Boulevard to access rhe Hospital.

The final non-freeway hospital symbol sign located during the site
mspections was Sign No. 7 as shown on Map 1 T'his sign is identical
to Sign No. 8. Sign No. 7 is located at rhe Lodge Service Drive/West
Grand Boulevard intersection. This sign directs traffic exiung by way
of the Milwaukee cxit, from northbound M-10, west on West Grand
Boulevard over the frecway und o rhe Main Campus.

{ laspital Symiwl Sien located ut 1he
Trumbull/ Corand interseciion.
(Sign No, 3)
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Sign focated along the sonthbonnd | adw
Freeway. (Sign Ne. 2)

Siou tocated an westbound I-94 east o) the
Lovge Frecway. (Sien No. 9)

Sign focated on the Mifwankee Avenne it
froem the Ludrne Jreemay north.
(Vign No, 3)

Proposal
Freeway Signs

Uniformity

One major issue with the current freeway signage for the Henry Ford
Hospital - Main Campus is the lack of uniformiry among syms. For
example, Sign Nos. 1 and 2 are blue signs that identfy the hospiral
specifically as “Henry Ford Hospital” 1 scripr font as seen in the
photo to the left. Other frecway signs are green signs that identify the
hospirtal us “Ford Fospital Campus.”

Part of a successtul wayfinding program is to usc clearly identifiable
and uniform signs that facilitate naviganon through an environment.
Therefore, the following is proposed:

) Change all existing freeway sigus to idennfy the hospital as
“Henrv Ford Hospital” rather than “Ford Hospital Campus.”

. Fnsure that the placement of any new freeway signs are

consistent wirth the changes requested to exasting siems.
Modification of Existing Signs

['here arc 2 number of exisidng freeway syms thar aced 1o be modi-
fied in order to be uniform wirh the rest of the Henry Ford Hospital
freeway signs:

. Sign No. 3 needs to o be changed from a green “Ford
Hospital Campus™ sign to 2 blue “Henry Ford Iospual” sign,

* Sign No. 4 and 9 through 12 are joint signs that direct
drivers to muldple desnnadons. Henry Ford Health System
would request the replacement of the green sign wich the
cotrected hospital name,
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Sample Signs Only:

HEeNRY FORD
HosriTAaL
EXIT PALLISTER A

HenNrY FOrRD
HospiTAL

EXIT 26

New Signs

In addigon to the existng signs, there are a number of new freeway
signs that are being requested as part of this wayfinding report.
These signs mclude:

Y Add a sign to 1-96 eastbound ptior to the West Grand
Boulevard exit. This sign will dircet drivers o use the West
Grand Boulevard exit.

. New sign on the [-96/West Grand Boulevard exit ramp,
dirccang drivers ro turn left on West Grand toward the
bospital.

+ Add a sign on I-75 northbound prior to the 1.75/1-94 inter-

change. This sign should read “Tlenry Ford Hospieal follow 1-
94 west.”

* Add a sign on I-75 southbound poor to the 1.75/1-94 inrer-
change. This sign should read “Ilentv Ford Hospital follow
1-94 west.”

) Add a Henry Ford Hospiral sign on 1-94 castbound near
Wabash Streer. This sigm should read “Henry Ford Hospiral
use Trumbull Avenue, Exit 214B Only.” This sign should be
placed prior 1o the sign {or exir 214B. The teason for placing
an addinonal sign ar this locaton is duc to an enfrance ramp
sign from east 1-94 to north M-10 Freeway, which prohibics
drivers from unlizing the Milwaukee exit vamp. The
Milwaukee ramp ts the exit necded to access the Main
Campus. Warning drivers well in advance thar they will need
to use the Trumbell Avenue exit to access the Main Campus
will avoid confusion and result in safer mavel on 1-94 and
M-10

Sigm design for these new hospieal signs should be uniform: blue
background with the “Henry Ford Hospital” texr in whirte fonr.

Non-Freeway Signs

In order w ensure proper trailblazing from the existing and proposcd
freeway signs, a number of modificanons or addigons to the non-
frecway trailblazing scheme musrt occur.
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Removal of Signs

From our field work, we were unable to tell if Sign Nos. 5 and ¢ were

actual trailblazing signs for the Henty Ford Hospital. 1f 50, we have
the following recommendations:

¢

Removal of Sign No. 5 from the intersecoon of Tuclid and
Woodward. The use of Euclid Strect as a trailblazing route o
the Henry Ford Hospital is not recommended.

Removal of Sign No. 6. This sign scrves no purpose. Tt
does not serve any trailblazing purposes and it is not in
a prime location ro scrve the Main Campus.

New Sign

Tt possible, all trailblazing signs would contain the name of the hospiral

i small font to help mform motonsts. New hospiral symbol sigms
proposed include:

*

Add 2 hospital symbol sign at the Woodward/West Grand
mrersecton. Locate the sign south of West Grand on the cast
side of Woodward Avenue. The sign should dirccr drivers
from northbound Woodward to ravel west on Grand
Boulevard ro the Main Campus.

Add a hospital symbol sigm wt the Woodward/West Grand
tnrersecdon. Locate the sign north of West Grand on the
west side of Woodward Avenue. The sign should direct
drvers from southbound Woodward to travel west on Grand
Boulevard 1o the Main Campus.

A hospital symbol sign should be added on M-5 soathhound,
prior 1o rhe M-5/West Grand Boulevard intersection, This
sign should direct drvers left ar easr on West Grand
Boulevard to the Henry Ford Hospiral.

A hospimal symbol sign should be added on M-5 notrthbound,
pror to the M-5/West Girand Boulevard intersecuon, Lhis
sign should direct drvers right or west on West Grand
Boulevard ro the Henry lFord Hospital.

A hospital symbol sigm should be added on east bound West
Grand Boulevard on the south side of the road prior to
Linwood Street. This sign would divect drivers 1o connnuc cast
on West Grand Boulevard. West Grand Boulevard is under the
jurtsdicdon of rhe City of Derroir. A request will be submitted
to the City of Detroir for approval of this hospital symbol sign.

7 WADETRM
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